
 
 
2010 Terms & Conditions for Season Pass Installment Option 
By selecting to payment by the installment option, the customer hereby agrees to Treble Cone 
Investments Ltd (Treble Cone) automatically charging the customer’s credit card in three equal 
installments. The first installment will be charged at the time of purchase and the remaining two 
installments on the following dates: 
Installment two: 30 April 2010 
Installment three: 28 May 2010 
For choosing to pay by installment, the customer will be charged a credit fee of $40 per adult pass 
and $60 per family pass. (Paid at the same time as the first installment) 
Installment option only available with the online purchase of Family season pass, Family 
Mountain package or Adult unlimited season pass. (Early Bird sales only -ends 31st march 
2010) 
 
Default of payment 
If any installment is not completed, e.g. due to the credit card payment being declined or reversed), 
Treble Cone reserves the right to charge a default administration fee of $50 per card transaction.  
Any changes to credit card details must be advised to Treble Cone by email 
(seasonpasses@treblecone.com) or by telephone (+64 3 443 7443) at least five working days prior 
to the installment due date. This includes notification of new card expiry dates.  
Treble Cone will not be responsible for failure by the customer to make payment on the due date 
for any reason. 
 
Cancellations and refunds 
Season Passes purchased by installment are subject to our full terms and conditions from the date 
of the first installment (regardless of whether part of full payment has been received). All Season 
passes are non-transferable   
 
Subject to any rights you may have pursuant to the Consumer Guarantees Act 1993 and otherwise 
under the law there will be no refunds on season passes except in the following cases: (a) The ski 
area does not open for the 2010 season or (b) You suffer an injury prior to the opening of the ski 
area. A written application with a supporting medical certificate and the season pass card if already 
issued should be forwarded to Treble Cone no later than 11tth July 2010. All refunds will incur a 
10% administration fee. All refunds are at the discretion of Treble Cone Management. 
 
Any refund granted to passes purchased via the Installment Plan will be issued less any credit or 
administration fees incurred as outlined above.  
 
Issue and collection of season passes 
No season pass will be issued or available for collection until full payment of all three installments 
has been received. (In the case of Family Passes, no member of the family will have their pass 
issued until the pass has been paid for in full.) 
 
Disclosure 
The customer consents to Treble Cone making disclosures required by the Credit Contracts and 
Consumer Finance Act 2003 in an electronic form, by means of email. The customer’s email 
address for this purpose is seasonpasses@treblecone.com. 


